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Introduction and background
The “Cultural Diversity: creating inclusive environments in small communities across Europe” is a 28
months project, which is co-funded by the European Commission under the framework of the
ERASMUS+ Programme (Key Action 2 - Cooperation for innovation and the exchange of good
practices). CreativEU is implemented by five (5) European organisations, i.e. Circular Centre
(Sweden), ANZIANI E NON SOLO SOCIETA COOPERATIVA SOCIALE (Italy), Social
Cooperative Activities for Vulnerable Groups – EDRA (Greece), SOCIALINIU INOVACIJU
FONDAS (Lithuania) and Asociación INDICO (Spain). The project intends to promote cultural
diversity and inclusion in small and rural societies in two main contexts, the workplace and the
community, by involving migrants as much as natives to support a positive, bi-directional,
integration process involving employees, employers and common citizens. Specifically, the
proposed action aims to contribute to the creation of inclusive working and living environments
for people with diverse ethnic and cultural backgrounds, by developing and testing
transformative educational activities using digital storytelling as a key-methodology. Storytelling,
is pivotal in facilitating new understandings by connecting diverse lived experiences in order to
build a universal culture of solidarity and empathy and affect concrete change to existing
systems.
The following research is developed in the framework of Intellectual output 1 “State of the art:
cultural diversity in small and rural communities” and it aims to map the current situation regarding
the inclusion of migrants in employment and in the community in small and rural societies and
to identify good or promising practices about digital storytelling. The findings of this research
will be used in the development of the educational programme addressed to employers,
owners of small businesses, HR managers and managers, who manage culturally diverse work
teams in small and rural contexts.

2

Swedish Report
Authors: Alin Jifcu, Hanna Lundgren, Sofia Ellström
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FINDINGS FROM THE DESK RESEARCH
Current situation of the labor market in Sweden and statistics of
employment
The current situation of the labor market is a prognosis of inclined unemployment on, especially
the rural societies. There are some groups of people that are more exposed to the
unemployment rate which are people that are new in the labor market, people with lower
education, and migrants (Arbetsförmedlingen, 2020). In Sweden, there is an unemployment
level of 9,3 % in January 2021 (SCB, 2021) and is expected to increase to 11 % within the
coming year. We can also see now in the Corona crisis that in 2020 migrants will have a
drastically higher unemployment rate than the native population does, with a difference of 5,1%
for the native population respectively 18,8 % for the migrant population (see graph in
appendix). There is also seen that the bigger cities will be more affected with a faster recovery
at the beginning of the pandemic whilst the rural societies will have a more long- term decline
with a slow recovery. The Swedish employment service can also see that regions with a wider
labor market will be less affected in the long-term, most rural societies have a narrower labor
market which implies a less healthy labor market with high unemployment rates
(Arbetsförmedlingen, 2020). We already could see a decline in the employment rate at the
end of 2019 and this will increase even more now due to the Corona pandemic. Two industries
especially affected are hotels and restaurants where migrants are overrepresented, which
implies harder access to the labor market for that population (Arbetsförmedlingen, 2020).
Push and pull factors of social inclusion
The European Parliament has defined three main push and pull factors to why people migrated.
There are push factors that are including cultural or political oppression, wars or an uncertain
climate in the country. All these are sociopolitical factors that are one of the main reasons why
people migrate to other countries (Europaparlamentet, 2020). Another big push factor is
climate changes that either causes the place unbearable to live in or a natural disaster has
taken away the individuals homes. For migrants that have arrived to Sweden the most common
reasons for leaving are they could not decide over their own lives, older generations affected
their decisions, and they would have better opportunities elsewhere (B, Puranen 2019).
Sweden has for a longer period also had a relatively open migration policy which includes

support when arriving and other help aid with living arrangements and such (Regeringen,
2019) which is one of the pull factors of Sweden. There are also demographic and economic
factors that might bring a person to Sweden, since the Swedish economy is built on a big
public sector there are support functions. Some pull-factors for Sweden are the opportunity for
higher salary, better career options, higher living standards and free higher education. Another
important factor is Sweden's free health care system (Europaparlamentet, 2020). In the report
made by IFFS with over 8000 replies, 59% said the main reason for coming to Sweden was
that it is a democratic and safe country (B, Puranen 2019).
WORKING MARKET
Pull

Push

Many jobs and possibilities to
make a career, also many
possibilities
of
different
occupations
for
different
knowledge levels. In rural areas
there are also all kinds of jobs
but more industrial.

Hard to make a career if the
individual is unfamiliar with the
Swedish language, many
employers demand Swedish
knowledge.
There is also time consuming
to validate your former licenses
or education in Sweden which
leads to that 45 000 migrants
had a job below their education
in 2014 (Jusek). On average it
takes 8 years to be integrated
in the labor market.

APPLICATION PROCESS
Pull

Push

Sweden has a relatively
generous migration policy
which leads to a welcoming
start in Sweden. We are
accepting many to arrive and
have support aids when arriving
like courses in Swedish (SFI)
and accommodated housing
etc.

As previously mentioned the
application process is rather
long and complicated which
causes stress, feeling of
uncomfort, and not belonging
(UNHCR,
2013).
This
contributes to a feeling of not
being included in the society.

RURAL VS CITIES
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Pull

Push

In Sweden, when being a part
of a smaller community many
people feel like they have been
integrated better in rural
contexts rather than their
friends in big cities. The
community makes the people
talk to each other more and
connect in a different way
(UNHCR, 2013).

Migrants living in the rural
context do feel more integrated
but not as if they have a social
place in the society. Many have
reported that there is a bigger
sense of social belonging in
bigger cities since there is a
bigger variety of cultures there
and more like minded people
that have the same background
(UNHCR, 2013). Therefore
not many people move to the
rural context.

HOUSING
Pull

Push

In smaller societies you are
living closer to the same objects
(smaller societies only have
one store that everybody goes
to etc) this helps with
integration since you meet the
inhabitants and native residents
frequently (UNHCR, 2013).
There are also more options on
where to live and the prices are
lower that allows more hobbies
that will promote inclusion.

The assigned homes in
Sweden are handed to
refugees and are often located
in bigger cities. There are many
cultures mixed in the same area
and few residents live there,
this makes the inclusion harder
with the society but the social
aspect is more fulfilled since
everybody
has
similar
backgrounds. However, this
also affects the education of
Swedish since in a smaller
society you have to practise
speaking often while in the city
it is easy to speak your mother
tongue (UNHCR, 2013).

Data about migrants, educational level etc
At the beginning of the 2000s, around 30,000 people applied for asylum in Sweden every
year. It increased around 2012 and in 2015 the number of asylum seekers was the highest
ever, with over 160,000 people. Many of them were people who fled the war in Syria. Since
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then, political decisions have affected the ability to get to Sweden and the number of asylum
seekers has decreased. In 2019, almost 22,000 people applied for asylum in Sweden (SCB,
2020).
Asylum seekers are not registered in Sweden and are therefore not included in the statistics
for the population. In order for an asylum seeker to be registered in the population register, the
person must have a residence permit valid for at least 12 months. Only then will the person
be counted as an immigrant in Sweden and included in the population statistics which makes
it difficult to know their education level upon arrival.
In 2019, for the eighth year in a row, Syria topped the list of the most common countries of
citizenship among asylum seekers. Iran and Iraq followed. There were 2,649 Syrian citizens
who applied for asylum in Sweden in 2019, which is about the same level as in 2018 (SCB,
2020). This compares with the peak year of 2015, when more than 50,000 had Syrian
citizenship out of the more than 160,000 who applied for asylum during the year.
Throughout the 2000s, more men than women have applied for asylum in Sweden. The
difference was particularly large in 2015, when about 70 percent of asylum seekers were men.
When the number of asylum seekers declined in 2016, the gender gap was slightly smoothed
out and since then men have made up about 60 percent of asylum seekers (SCB, 2020).
Following the peak influx in 2015, the majority of asylum seekers are male and young,
characteristics positively associated with a likelihood of employment. In 2016, about 77% of
asylum seekers were under 34 years old – 29% under 14 years old, 9% between 14 and 17
and only a small share was over 65 (Eurostat, 2016).
The age structure suggests that education and the training system play a key role in the
integration of refugees. Accordingly, the educational attainment of refugees is an important
driver of the integration process. However, the levels at arrival were not well measured.
Data of the Swedish Public Employment Service for participants (with a protection status) in
the Swedish Introduction program show that among those who participated in the program in
2016 (about 70,000 individuals): 48% had at the most ten years of education, 22% had
upper secondary education and 30% had some university education (Arbetsförmedlingen,
2017).
The general education level of refugees is polarized. There are wide variations across origin
countries. The majority of refugees from Syria, Iran and Iraq had at least upper
secondary education, whereas the majority of those from Afghanistan, Eritrea or Somalia had,
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at most, lower secondary education (Arbetsförmedlingen, 2017).
National policies on the integration of migrants
Integration in Sweden is a trans-sectoral issue where different ministries and agencies work to
reach diverse objectives. In the table below you can see what responsibility each ministry has.
7

MINISTRY

TASK

Ministry of Employment

Labor market insertion and its
own
integration-related
responsibilities

Public Employment Service

Coordinates integration plans,
creates individual plans and
creates integration allowances

Social Insurance Agency

Pays the integration allowances
set by the Public Employment
Service

Ministry of Culture

Preventing and
discrimination

Country Administrative Board

Coordinating regional and local
integration

Municipalities

Find accommodations, provide
language and civic orientation
courses, and adult education

combating

The integration process of a refugee starts after the individual has been granted asylum. Only
this process takes around 10 months but that is if there is no further information needed or
any appeals that have been made in the process (Migrationsverket, 2021). When an individual
is granted asylum the first two years are mandatory to learn the language through SFI and
learn about the culture.
After two years, the individual can apply for jobs or continue studying. There is a huge gap
between the government’s view on integration and the actuality of inclusion. On average, it
takes around 7-8 years before a migrant is fully integrated into Swedish society.
The current situation on cultural diversity and inclusion
A study made in 2019 by IFFS shows that migrants feel more at home in rural areas compared
to big cities. The study consists of about 6500 interviews of people coming from the most
common migrant countries (Afghanistan, Eritrea, Iraq, Iran, Somalia, Syria and Turkey). A
project where Jönköping University is included together with McMaster
University in Canada recently released a report about integration in the area of Jönköping where

these factors were considered most important when talking about integration and inclusion:
occupation, housing, education, health, language and mutual integration (K. Escobar, M.
Nilsson, and H. Ahl 2021). The study also shows the importance of civil society´s participation
in the process. The report Multi-level governance and civil society’s work on integrating
migrants after the migrant crisis of 2015 in Jönköping concluded that whilst the formal
responsibility for integration work lies with the public sector, civil society’s involvement in
this area can be secured via political support and financial aid. In the context of integration
work, a shift in power over to the non-profit sector takes place. This was explained in terms of
a deeply grounded tradition of collaboration and a broad degree of social involvement in
Jönköping. This study has shown, however, that horizontal interaction can be hindered by the
organisational culture and the goal and results- directed governance that is found in the public
sector (SOURCE)
As the process done by the official parties in Sweden is divided up into so many different
ministries, it is also difficult to measure overall diversity and inclusion. Each ministry only
presents their own numbers. Organizations from the civil society argue that there are no
methods to measure inclusion, making it difficult to ultimately decide when a migrant has
become fully included in the society.
Inclusion in the rural context is done better if we are to recognize the human capital and inform
about the possibilities to develop and validate the prior experience. Individual assessment is an
important first step to realize what the person wants to do for a living, and it will also empower
the individual to follow their dreams and thereby be more driven. A plan to reach this goal can
be made so that there is stability in the individual’s life on knowing where they are going. To
improve language skills, it is preferable to combine the learning process with their native
language so that they feel comfortable and so that information is received. It is also beneficial
to make the individual feel engaged while learning the language, so that there is a bigger
purpose to gaining knowledge. The establishment period is helpful, but it could provide more
flexibility for the individual to reach a bigger market share of the job and society around them.
Lastly, the employers have to be more open to diversity and see it as an opportunity to employ
a culturally diverse group. Moreover, since many jobs are gained by personal contacts these
should be introduced to the individual for the person to make their own contact network
(UNHCR, 2013).

SOME GOOD CASE STUDIES
Civil society plays an important role in Sweden when addressing integration. Here are some
examples that have had good outcomes when it comes to integration.
Integrera Mera
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A yearly job fair that has been operating since 2015 where regional businesses and
entrepreneurs of Jönköping can meet new potential employees who are refugees and asylum
seekers. The aim of the fair is to create an inclusive environment, free from discrimination. The
fairs have averaged around 500 visitors per year.
WOW-foundation

WOW is a non-profit organization and platform for foreign born women who are seeking
employment. They stand for social and professional inclusion where they have been creating a
method that different volunteers use in order to help a person find a job. They work by their
mission that a volunteer helps a person for three months to get a job and the volunteer has
changed the entire life for the person they help.
Yallatrappan

In the south of Sweden in the city of Malmö Yalla Trappan works to create job opportunities
and increase economic independence for foreign born women. It is in some ways similar to the
work that our organization Circular Centre is doing but we are situated in different cities.
When talking about inclusion in rural areas, and especially in the more southern parts of
Sweden, we also need to include the green sector. A big part of the rural areas of the area
around Jönköping, and in all of Sweden in general, belongs to the green sector where many
opportunities exist, but most of the time foreign born are completely excluded in this type of
work.
One method that is used all around Sweden in rural areas for rural development is the Leadermethod. Leader aims to engage and develop both rural and urban alike but do most of their
work in rural societies. One big part of their work is to promote integration and here are some
good examples of their efforts.
Bonde söker personal “Farmer seeks staff”

From a well-known TV series where farmers are searching for their better half, a program
started that turned the idea around where farmers instead are looking for staff. The program
focused on including foreign born people by providing them the competencies needed to work
in a farm whilst the farmer got an extra pair of hands for the business. In many cases, after the
end of the program, the foreign born received an employment at the farmer and if the person
did not get an employment he or she acquired the necessary skills and experience to apply for
a job elsewhere.

Köksträdgården Siggesta Gård “Kitchen Gardening Siggesta Farm”
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With the goal and dream to become self-sufficient in food production, a farmer started a project
where he could increase the amount of crops and at the same time offer internships for
students, specifically foreign born, to gain experience in the green sector.
Good and promising cases of storytelling
10

Friendships in Haparanda

A project called “new friendships in Haparanda” and has the aim to make people share their
stories to connect with different cultures. The concept is that a person from Haparanda in
Sweden meets a person from a totally different culture over coffee, lectures or trips. They have
different talking points on each occasion and are mainly discussing different scenarios and how
that is perceived differently depending on culture. This project is defined through the process
of letting people share their stories and, accordingly, promoting cultural diversity and creating
a larger acknowledgement and understanding of each other’s perspective.
Nya Nätverk

Nya Nätverk or New Contacts aims to connect farmers with foreign born people who are
seeking a job. They recently made a production where a foreign born person got a job at a
farm and with the help of telling the farmer's story through digital storytelling they hope more
farmers will sign up for the initiative.

FINDINGS FROM THE FIELD RESEARCH
Interviews with migrants in rural context
Two interviews were conducted with two people, a male and one female. The male was in his
59 while the woman was 32. They had different backgrounds and are living in different parts
of Sweden.
Interview 1

The female has lived in Sweden for 2,5 years, she is a business owner and is working full time
with her business. The company is a cleaning service company where this female is mostly
working with making websites, marketing, and meeting with potential partners. She is a

programmer professionally, so she is using those capacities to create her company. She partly
created the company since she wanted her own business, but also since it was hard to enter
the labor market in Sweden, especially after Corona. There are not a lot of employment
possibilities for a programmer full time in Sweden so she thought that this might be a good
compromise. The work she does now is partly related to her education, even though the
business part of the work is something new she will have to learn since the change of career
from programmer to business owner. She has some language barriers at work since some
partners she has to communicate in Swedish with, which she is not able to do fluently; she has
solved this issue by appointing another person for that. The individual feels like she has been
integrated to the culture in Sweden but not the social aspect, this is much due to Corona since
she has not been able to be at an office creating contact as she normally would. She is very
comfortable working in a team which makes the at home office hard since this also leads to
less contacts and relationships. Integration to this person means that there are some ways that
you have to get used to such as the work and private time balance which have a clearer line
here compared to her home country. She enjoys this way of arranging her life. The social
integration is something that she thinks is quite open since the people in Sweden are relatively
open to new cultures and beliefs since there is not a strong native belief. The friends that she
has living in a rural context have mixed feelings about the integration process, some of her
friends want to move but still implement their whole culture in the new society but she thinks
you at least have to blend it with the new culture. Otherwise, you will be an outsider forever.
The female thinks that Swedes are open enough to take in new cultures. The biggest challenge
is the new language as you have to learn the language to be included properly. Many jobs
require fluent Swedish as well.
Sometimes the bureaucracy in Sweden is hard with all our regulations which can make people
afraid to start businesses.
Interview 2

The other individual is a male and has been living in Sweden for almost 6 years. Right now,
the individual is searching for a job since his business has been temporarily laid off as an effect
of the pandemic. He is educated as a civil engineer and was working as one in his company
but not anymore. He feels as if he has been integrated to the rural context to some part, he
explains this by telling us that he has been integrated in the society but he has not integrated
the Swedish society. His perception is that we have a different culture that is uncomfortable
and unknown to him. There is a coldness in Sweden and most people are lonely which means
that it is not easy to create relations. His description of integration is that you create relations
and that you have friends and contacts that you can turn to, in this way he does not feel
integrated. The big cultural difference is that in the home country the culture is open and inviting
whilst in Sweden the culture is cold and reserved. This is a big problem for the individual to feel
like home. He suggests that not anyone over 35 years should move to another country since
the integration process will be more difficult. The migrant friends that he has have the same
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perception as him that it is hard to get relations and be fully integrated. He explains that the
career options are better but that the connection to people is different, he thereby explains that
many foreign-born people seek each other to meet in a common culture. The biggest
challenges for him were to learn the language to communicate with new contacts and find a
new identity that fitted in Sweden. He got himself his own company since this is the only way
he has been working and that made him feel comfortable. The individual explains how Sweden
has to be better at accepting other cultures and open themselves up more to new ways of
expressing themselves and communicating.
Concluding comments interview with migrants
The conclusion that can be drawn is that the perception is very different depending on the
person themselves. How much the culture should be included in the new country is probably
the biggest difference between the interviews. From that we can conclude that integration is
very subjective, the common thing however is that both individuals think that social interaction
and creating relations is very important to feel included in the society. To have friends is
something that seems to be helping the individual to feel at home. Both of the individuals did
also start their own companies in Sweden, this is due to either little full-time jobs or that you
are used to working in business. To be concluded might be that it is easier to create your own
business than getting an employment due to the high demands of language capacity at the
employer.
Interviews with employers in rural context
Interview 1

The employer is situated in Eksjö which would be considered a city in the rural context where
there are a few industries but many academics. The employer owns a service company where
there are foreign born employees. Their main challenge is the language barriers. It does not
always work to give instructions in Swedish, but then English has been a good option in this
company. What the employer appreciated most from foreign borns during his experiences and
interactions with them is that they are more direct and frank when expressing what their
opinions are.
The employer does not think that the integration is successful where he lives and the main
issue is the language, where SFI fails to deliver courses where participants can express
themselves in the Swedish language.
Conclusions and recommendations
Investing in long-term integration paths

Bringing refugees into employment is a process that requires several years and that needs to
be supported and monitored even after the first entry into work. Sustainable integration can
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only be reached if career advancement is made possible. The economic benefit for the host
country can only be tapped if skills are developed and consolidated over time.
Communicating the gains of investing in integration

The costs of integration are certainly high. Therefore, it is crucial that institutions communicate
the costs of non-integration and the effectiveness of pilots and programmes to the wider
population, not just the ones residing in urban or dense- populated areas, and institutions at
various levels of governance to receive support for integration policies and to address hostile
attitudes.
It is equally important to explain the gains of investing in language and training to refugees
themselves as many asylum seekers and refugees want to earn money quickly in order to
support their families at home. This requires convincing refugees about the long-term
advantages of job qualification, even if some years have to be invested.
Collecting empirical evidence in order to recognize potential and to build on it

In order to devise integration policies in smaller and rural contexts that are driven by facts rather
than by misconceptions, the availability of data, both on the migrant population and on the
effectiveness of policies, is crucial. The lack of solid statistics about the socio- demographic
characteristics of new arrivals is one of the main hindrances to devising adequate policy
responses in countries of arrival, especially after the placement of new arrivals in rural zones.
Having a detailed picture of the target group and their situation where they reside offers
essential indications to policymakers.
Strengthening capacity building

Guidance and placement of asylum seekers pose challenges to the actors involved in
integration activities which in many respects differ from the usually offered standard services,
for example, in Public Employment Services employment agencies. Thus, there is a need to
develop specific expert knowledge, for example, on legal aspects and also a need to strengthen
the intercultural awareness and openness of employers and other labor market stakeholders
through intercultural training.
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APPENDICES
Appendix 1- Unemployment per origin country from 2000
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Green line migrant population unemployment, blue line native population unemployment

Appendix 2 - Asylum seekers per gender from 2002

Blue:total, green: females, yellow: males

Appendix 3 - Asylum seekers from the most common
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Appendix 4 – why did you leave your home country?

Appendix 5 – why did you choose Sweden?
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Appendix 6 - Questions for employers
Variable

Question

Coding

Demography

What municipality do you belong
to?

Aneby,
Eksjö,
Gislaved, Gnosjö,
Habo, Jönköping,
Mullsjö,,
Nässjö,
Sävsjö,
Tranås,
Vaggeryd, Vetlanda,
Värnamo

Sex

What sex are you?

Male, female, other

Age

How old are you?

18-25

CONTROLS

26-35
36-45
46-55
56-65
65+
OCCUPATION AND SOCIAL INCLUSION

Occupation

What is your profession?

Free answer

Demography

Describe your hometown with a
few words

Free answer

Demography

Are there foreign born where you
live?

Yes, no, do not know

Inclusion

If yes, do you interact with them in
your daily life?

Free answer

Occupation

Are there foreign born among your
colleagues / employees?

Yes, no

Inclusion

Tell us about your experience of
working with foreign borns

Free answer

Inclusion

Do you think that the professional
and social integration of foreign born
in your rural society have been
successful?

Yes, no

Inclusion

If no, what could have been
improved?

Free answer

STORYTELLING
Digital storytelling

Have you ever heard or used
storytelling as a tool to promote
inclusion and cultural diversity?

Yes, no

Digital storytelling

If yes, where and in what
context?

Free answer

Digital storytelling

Do you believe personal and
concrete stories can be a tool to
promote cultural inclusion and
diversity?

Yes, no, maybe
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Appendix 7 - Questions for foreign born
Variable

Question

Coding

What municipality do
you belong to?

Aneby, Eksjö, Gislaved,
Gnosjö,
Habo,
Jönköping,
Mullsjö,
Nässjö, Sävsjö, Tranås,
Vaggeryd,
Vetlanda,
Värnamo

Sex

What sex are you?

Male, female, other

Age

How old are you?

18-25

CONTROLS
Demography

26-35
36-45
46-55
56-65
65+
Length of residency

How long have you
been living in Sweden?

Less than 1 year
1 year
2-3 years
4-5 years
5-8 years
9-10 years
+ 10 years

OCCUPATION AND SOCIAL INCLUSION
Occupation

Employment status

Full time, temporary
position, employment by
the hour, unemployed

Occupation

If you work, what is your
profession?

Free answer
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Occupation

Is
your
current
employment relevant for
the
education
and
competence you have
from your home country
or acquired in another
place?

Yes, no, partly

Occupation

If no, what is your
education?

Free answer

Occupation

Are there foreign born
among your colleagues /
employees?

Yes, no

Inclusion

Do you feel that you have
been integrated into your
rural society?

Yes, no, partly

Inclusion

If no, what could have
been improved?

Free answer

Inclusion

Can you describe what
integration means to
you?

Free answer

Inclusion

Do you know other
foreign born that are
living or have moved to
you rural society?

Yes, no

Inclusion

If yes, do you know if
they feel welcomed and

Free answer

integrated
society?
Inclusion

into

the

What are the main
problems/ challenges you
face/ have faced as regards
your life in the small rural
community?

Free answer

Appendix 8 - Population Jönköping and foreign born
Municipality

Inhabitants

Foreign born

% Foreign born

Aneby

6 537

683

10%

Eksjö

16 790

1 909

11%

Gislaved

29 272

5 911

20%
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Gnosjö

9 514

2 228

23 %

Habo

11 314

728

6%

Jönköping

133 310

20 534

15%

Mullsjö

7 157

659

9%

Nässjö

30 451

4 918

16%

Sävsjö

11 228

1 836

16%

Tranås

18 546

2 271

12%

Vaggeryd

13 372

1 943

14%

Vetlanda

26 873

3 531

13%
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Italian Report
Authors: Licia Boccaletti, Alessia Palermo, Davide Muradore
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FINDINGS FROM THE DESK RESEARCH
Italian’s labour market current situation in small and rural societies
Italy covers an area of 301337km², 92% of which is rural. The total population is 60.7 million,
of which almost 58% live in rural areas. In these areas, in relation to the labour market, the
agri-food system represents a fundamental part of the Italian economy, contributing 17% of
the national GDP 1. The Italian territory is characterised by a constellation of small and mediumsized enterprises, often family-run: this element leads often to an added value in products, but
also to high costs for companies and difficult market positioning. Specifically, the economic
recession has affected the labour market, with an increase in the unemployment rate (12.2%
in 2014)2. These dynamics affected the agricultural sector, with a huge loss of employment.
From 2018 to 2019, the number of total farm workers in Italy decreased by 19,444, mainly
conditioned by a consistent decrease in the number of fixed- term workers and a slight increase
in the number of permanent workers, which decreased only in the South and Islands3.
Current facts and statistics about migrants their employment in small
and rural societies
According to the latest data available (ISTAT 2017), there are approximately 5 million
foreigners living in Italy, of which 40% in urban centres (2.1 million) and 60% (3.1 million) in
rural areas4. The presence in rural areas has increase of almost 73% in the last decade. Their
presence in rural areas is ensuring the demographic 'resilience' of rural territories, especially
the most inland and remote ones, affected a process of depopulation and population ageing
(total demographic balance +2%). Migrants are actively involved in the revitalisation of rural
communities by covering the employment needs of some economic sectors: they deal with
agriculture and animal husbandry, but also forest management, recovering of old artisan trades,
care work for the elderly. The foreign labour force in agriculture has grown from 15.8% in
2015 to 18.3% in 2019 and nowadays they represent an important resource in this sector
Push and pull factors of social inclusion in small and rural communities
Recent years have shown an unexpected demographic upturn in rural areas that were initially
less affected by stable settlements of foreigners and have now become more attractive for
them6. Below, some pull and push factors analysed by the National Rural Network in the report”
MIGRAZIONI, AGRICOLTURA E RURALITÀ, Politiche e percorsi per lo sviluppo dei territori.”

PULL

PUSH

MIGRATORY NETWORKS
NEW MIGRATORY NETWORKS
WITHIN SMALL RURAL AREAS
CAN ATTRACT RELATIVES AND
FRIENDS, FACILITATE THE
CONDITIONS OF INSERTION
AND SOCIALISATION, NURTURE
A "SENSE OF BELONGING" TO
THE NEW PLACE.

However, they can be "barriers"
relatively to the socialisation
processes at the local level,
when people configure this
network as the only reference
(Aure et al. 2018).

PROXIMITY
IN RURAL AREAS, PROXIMITY TO
SERVICES, INSTITUTIONS AND
GENERALLY TO KEY ACTORS IS
APPRECIATED; THEY CAN
SHAPE FOR EXAMPLE INTO
MORE CONTROL IN TERMS OF
SECURITY TO RAISE ONE'S
CHILDREN (STENBACKA 2013).

However, there is also a limited
capacity of social services,
especially in response of
increased diversified needs
resulting from immigration
(McAreavey 2016; Simard,
Jentsch 2009).

TRAINING
TRAINING IS AN IMPORTANT
STRUCTURAL FACTOR FOR
SOCIAL INCLUSION. LEARNING
THE LOCAL LANGUAGE IS
CONSIDERED FUNDAMENTAL,
ESPECIALLY FOR INTERACTING
IN DAILY LIFE, AND IS OFTEN
PART OF THE INITIATIVES
PROMOTED
BY
LOCAL
ADMINISTRATIONS.

However, these educational
initiatives can be incompatible
with working time. The creation
of participation spaces can
overcome this limitation and
offer
opportunities
for
socialisation (Aure et al.
2018).

HOUSING
HOUSING AVAILABILITY AND
LOW COSTS MAY FAVOUR THE
CHOICE TO RESIDE IN RURAL
AREAS

However, refugees after an
initial phase of reception in
rural areas, often choose to
move to urban centres, for
work or either to reach the
networks.

In 2017, more than 60% of non-EU immigrants residing in Italy had a pre-primary, primary, or
lower secondary level of education. Only 10% of them had also completed tertiary education,
the lowest percentage among all EU countries7. In Italy, 21% of foreign graduates are currently
employed in unskilled manual work, compared to 0.5% of Italian graduates, while the ratios
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are reversed for managerial, intellectual, and technical professions, in which 83% of Italian
graduates are employed and only 36% of non-EU citizens with a university degree8. The latest
ISTAT data available and referring to the years 2011/2012 also shows that 41% of non-EU
foreigners in Italy had at least some difficulty in understanding the Italian language, while 43%
had at least some difficulty in making themselves understood and only 20% of the foreigners
had attended an Italian course9. It is precisely this process of learning the language that could
be severely limited in rural areas, due to the potential state of isolation from the community in
which migrants may live. Also, in rural areas, we see a process of skills destruction, due to the
even more pronounced tendency of immigrants to be employed in low-skill and low-paying
jobs, even when they possess relatively high levels of education10
Italian policies on the integration of migrants in the labour market,
focusing on small and rural societies.
The labour integration of foreigners in Italy is carried out within the framework of multi-level
governance, where a crucial role is played at the local level by the Regions and the
Municipalities, and it is part of the more general context of support for work also offered to
Italian citizens. There are two important tools: the Integrated Plans of interventions on the
subject of job placement and social integration of the migrant population at the regional level;
the special municipal offices dedicated to foreigners that provide information, advice, and
orientation11. Recent legislative efforts in Italy have focused on the fight against "caporalato",
a condition of hard exploitation of migrant labour in agriculture, and the regularization of migrant
farmworkers.12. In rural areas, there are two territorial development policies, the Leader and
the National Strategy for Internal Areas (Snai), which in combination with the Protection
System for Asylum Seekers and Refugees (SPRAR) have positive effects on the integration
processes of immigrants. The action of the three policies ignites the active involvement of local
actors and channels it into structured local partnerships that develop shared ideas, mutual
commitments, learning processes, and change, through local action, relational dynamics,
decision- making processes, values, and practices13

GOOD OR PROMISING PRACTICES ABOUT DIGITAL STORYTELLING TO
PROMOTE CULTURAL DIVERSITY AND SOLIDARITY

AT-TRA-VER-SO – Going through (Italy)

The project involves 11 asylum-seekers, who have been trained in photography as a way of
knowledge and interpretation of reality, as well as a tool of integration.
Accompanied by an expert, they took pictures of the old town of several northern Italian cities.
The result has been the publication of a photographic book and an exhibition that collects a
series of images and testimonies made by the young asylum-seekers that are testimony of

25

how they see our reality, society, and habits.

ALLE RADICI – To the roots (Italy)

The workshop has been implemented by the Diocesan Missionary Centre of Modena (Italy). It
consists in a backward journey that takes participants to the roots of migrants' movements
through a multisensory path where blindfolded participants will find themselves in the shoes of
migrants. Participants move on multiple routes and means (ship, raft, plane, feet), encountering
sounds, objects, smells.
BEYOND THEATER – CREATIVE PLATFORM FOR PROFESSIONAL SKILLS
(Poland, Italy, Belgium)

In the same European framework as “Storytellers without borders”, “Beyond theatre” aim was
to act locally to create a safe space of artistic creation and professionalisation of the
newcomers: migrants and refugees. The workshops helped the newcomers in three countries
to feel more at home, to enter to the local community, to build and strength social relations, to
talk in public to the huge audiences through artistic tools about important matters, to share
their stories.
STORYTELLERS WITHOUT BORDERS (Sweden, Denmark, Greece)

The project, funded by the Creative Europe support for refugee integration call and the
Erasmus+ social inclusion call, supported children and youth refugees and asylum seekers in
Sweden, Greece and Denmark to socialize and express themselves, the method used was
primarily animation film. The project created opportunities for refugee children and youths´
stories to be expressed, spread and listened to.

FINDINGS FROM THE FIELD RESEARCH
In Italy, within the Emilia Romagna region, Pavullo nel Frignano was chosen as the rural area
in which carrying out consultations with key stakeholders. Pavullo nel Frignano and its network
of small municipalities represent a hilly area connecting the city of Modena with the mountain
area of the Tuscan- Emilian Apennines. The area is rich in small and medium-sized enterprises
of various types, from agri-tourism to manufacturing and caregiving work. As a result, numerous
migrant communities were created, moving for work and because of the lower cost of living.
Interviews with entrepreneurs and native residents’ representatives
The 2 entrepreneurs interviewed gave a positive insight into their reality regarding the
integration of migrants. Both have migrants with different backgrounds among their employees
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and describe a gradual but effective integration in the community. Often, at first residents were
cold and detached with migrants, showing sometimes signs of discrimination dictated by
widespread prejudice. However, as the community got to know the people, regardless of where
they came from, it accepted and welcomed them. In one case, a small family business, the
young migrant became a full member of the community, being considered almost like a son by
his employer. In the second, a medium-sized company with 50 employees, the employers
offered a home for the migrant employees in addition to work, so that they could settle there
with their families. The entrepreneur tells how some of them, who have been working with the
company for almost 30 years, have managed through their efforts to climb the corporate ladder
and enable their children to have a good education. Both entrepreneurs mentioned that the
migrants learned the language very well, some of them having a local accent much stronger
than their own.
Interviews with migrants’ representatives
The 6 interviews with migrants and asylum seekers offered two different realities.On the one
hand, a young migrant, employee of one of the entrepreneurs interviewed, stated that he felt
at home, being welcomed and having socialised a lot through his work, including with Italians.
He describes himself as a handyman, waiter, barman, delivery driver and farmhand when useful.
In his home country, Guinea- Bissau, he was involved in animal husbandry and agriculture and
his education was limited to the Islamic religion. He is now fluent in Italian and is studying
English. Finally, he says that the only obstacle he encountered was with the residence permit,
but that his employer is helping him with paperwork and lawyers.
On the other hand, a consultation with 5 asylum seekers, from Nigeria and Ghana, living
together in a community residence founded by an NGO told a different story. They report how
difficult it is to integrate because of lack of mobility and transport in the small municipality where
they live. They haven’t connections with the resident community, as they can’t reach the towncentre; for this reason, after 3 years in Italy they have not yet learned the language. This limits
them in their search for work and opportunities to carry out volunteer activities as well. The
only contact they have within the isolated area in which they live is with a neighbour, which
however through hate speech and discrimination further restrict their freedom and expression.

CONCLUSIONS AND RECOMMENDATIONS
Immigrants in Italy mostly live in the rural areas, where we can both find stories about the
revitalisation of territories and, at the same time, marginalization and isolation. This should be
taken into account while developing the training programme, by quoting specific experiences.
A need of creating ties and links, even informal ones, appears clear between the native
population of the rural areas and the immigrant population, as a way of producing solid
integration possibilities. Our action should move towards creating new opportunities for
establishing relations: cultural empathy and open-mindedness emerge as crucial factors to
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deepen in the training.
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Immigration figures in the Mediterranean - Italy's figures from 2016 to date.
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The graphs show that in 2017 there was a decrease in landings of 34.2% compared to the
previous year, a decrease that reached 80.4% in 2018. It continued in 2019, which saw the
arrival of 11,471 individuals (-51.9% compared to 2018). However, the Ministry of the
Internal Affairs 's dashboard of December 2020 showed the 2020 figure as the highest in the
last three years, with 34,154 individuals landed.
Source: Belenghino, L., Gambarini, E. (2021) Sbarchi e immigrazione in Italia: i dati degli ultimi 5 anni.
https://www.youtrend.it/2021/02/15/sbarchi-e-immigrazione-in- italia-il-punto-della-situazione/ Primary source:
Ministry of the Internal Affairs and UNHCR

Countries of origin of people landing in Italy in 2020, in percentage.
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In 2020, Tunisia was declared the country of origin by almost 38% of landed individuals. Far
behind (about 12% of requests) is Bangladesh, followed by Ivory Coast (5.7%). Then we find
Algeria and Pakistan (over 4%), Egypt, Sudan, Morocco, Afghanistan and Iran. The Tunisian
origin of a large proportion of migrants remains a trend, as in 2018 and 2019 high proportions
of migrants from Tunisia had been recorded when landing in Italy (22%-23%).
Source: Belenghino, L., Gambarini, E. (2021) Sbarchi e immigrazione in Italia: i dati degli ultimi 5 anni.
https://www.youtrend.it/2021/02/15/sbarchi-e-immigrazione-in-italia-il-punto-della-situazione/ Primary source:
Ministry of the Internal Affairs

Spanish Report
Author: Daniela Andreica

FINDINGS FROM THE DESK RESEARCH
Spain: rural areas and employment
The data shared in this report has taken into account the classification criteria established in
the Spanish Law 45/2007 on the Sustainable Development of the Rural Environment, which
defines the rural environment as the geographical space formed by the municipalities with a
population of less than 30,000 inhabitants and a density of less than 100 inhabitants per
km2. According to the same Law, the small rural municipalities we will also refer to, are those
who have less than 5,000 inhabitants.
According to the municipal census of the National Statistics Institute in 2019, Spain has a total
population of 47 million of which 16.1% lives in rural area: 7,6 million.
Spain covers an area of 504.746 km2, 84.1% of which is rural, where the population density
is 17.8 inhabitants per km2. As for the use of the total Spanish surface area, 39.7% is
woodland, shrubland and bushland, 33.1% is cultivation land and 11,8% grassland.
Rural areas account for 82.1% of the total number of municipalities in Spain. These 82% of
rural areas are divided as follows: 78,2% are municipalities with less than 5,000 inhabitants
and only 3,9% (320 municipalities) have between 5,000 and 30,000 inhabitants.
As for the gender, the masculinity rate in rural municipalities is 103.4 men/100 women, while
in urban municipalities it is 94.7 men/100 women.
As for the age, only 12.4% are under 15 years old in rural municipalities, while in urban
municipalities it is 15.1%. For the population aged 65 and over, the percentage is 23.8% in
rural areas, compared to 18.4% in urban areas.
As for the employment, 45% of the rural population aged 15 and over is employed, meanwhile,
in urban area the employed people reach 52,7%. The employment rate for men in rural areas
is 51.9%, while for women it is 38.6% and the unemployment rate is 11.7% for men and
16.8% for women.The main employment sector in rural area is related to agriculture and
according to the analysis on the structure of agricultural holdings done by the National Institute
of Statistics, there are 8.6% young owners, 60% are between 40-64 years of age and 31.3%
of the owners are over 65 years of age. In what concerns the gender rate, 23% of farm owners
are women (213,030).
Spain: rural areas and immigration
The International Organization for Migration in Spain published in 2018 “The situation of the
immigrant population in Spanish rural areas and their contribution to rural development”1, by
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analyzing four territories: Aragon; Castile and Leon; Extremadura and Galicia. The report
published in 20202, was a follow-up and focused on other four territories: Andalusia; CastileLa Mancha; Castile and Leon and Catalonia.
In the report it is highlighted the fact that the rural territories have been and are continuously
losing population. Even if from 1975 to 2020 the total Spanish population increased from
35,569,375 people to 47,329,981, this was felt mainly in the big cities. As for the rural
territories, 50% have lost a percentage of population ranging from 10% to 50% of the
population, especially in towns of less than 1,000 inhabitants (Ministry of Territorial Policy and
Public Function, 2019) from 2001 to 2018.

Source: Ministry of Agriculture, Fishing and Food Report, based on indicators from the National Statistics Institute
http://eldiariorural.es/wp-content/uploads/2020/10/Informe-indicadores-datos- medio-rural-Espana-2020.pdf

In order to fight the depopulation of the rural areas, in March 2019, the National Strategy to
address the Demographic Challenge was put in place (Ministry of Territorial Policy and Public
Function, 2019) with more than 80 measures aimed at young people, women,
entrepreneurship and the economy, tourism, implementation of the Administration in the
territory, etc. The Strategy has 7 transversal objectives and 3 lines of action that go from
communication improvement (internet, mobile coverage), ensuring basic services, improving
social inclusion, give new opportunities through social responsibility companies and
environmental development.
In the above-mentioned strategy, there is one reference to the link between migration and rural
development, one aim being to "work, in coordination with the EU, to channel regular and
orderly migration, and its rooting throughout the territory" (Ministry of Territorial Policy and
Public Function, 2019).
The report Migration in EU Rural Areas (Natale et al., 2019) reveals that in Spain the foreign
population is moving to areas where the native population is decreasing, especially in those
areas with intensive agricultural production, or tourism and construction sector, characterized
by temporary employment with precarious working conditions. But, in the same time, the
immigrant population tends to concentrate in medium-sized municipalities, county centers with
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more diversified economies, a greater supply of housing, good communications and better
standards of public services.
The migrant population represents, thus, an important labor force much needed in order to
maintain the economic structure of the medium sized rural areas at an acceptable level.
Push and pull factors
In the above mentioned “National Strategy to address the Demographic Challenge” (Ministry
of Territorial Policy and Public Function, 2019) were mentioned some pull factors like: the
measures related to internet access, which is considered as a basic social good, adapted public
transport services; education and social services supply, as well as cultural and leisure services.
PULL Factors

PUSH Factors

WORKING MARKET
Job opportunities in rural areas:
mostly in agriculture

Difficult weather working conditions
(very hot in summer and cold in
winter) and precarious (depending
on sowing and growing seasons)

Job
opportunities:
construction

tourism,

Temporary opportunities can
generate a high turn-over and job
insecurity

In rural areas the social network is
reduced, which can be positive since
everybody knows everybody in a
village, relations may develop easier
than in bigger cities

The rural areas can also represent
barriers so as to social network, if
each group has their own: the
natives on one side and the
immigrants on the other.

Access to public services: health,
training

In rural areas those services can be
scarce in some areas, especially in
very small villages

SOCIAL FACTORS

HOUSING
Access to housing is easier and
cheaper in rural areas, better living
conditions.

Some
temporary
agriculture
immigrant workers live in conditions
worse than a refugee camp, with no
water and no electricity

The analysis of residential and occupational mobility of foreign migrants suggests that rural
areas and agricultural jobs might be just a way station on a path to better jobs in urban settings
(Camarero, Sampedro and Oliva, 2013)3.
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Data about immigrants and their employment
During the 19th century, Spanish people emigrated to America since the Spanish government
needed to maintain the control of its colonies, but from the early 1950s, most of the Spanish
emigrants preferred the industrialized countries of Europe: France, Germany, Switzerland,
Belgium and the United Kingdom. They were fleeing the unemployment and the social tensions
caused by it, as well as the impoverishment of the rural population who began to move to
cities.
According to the article Spanish Society and Foreign Immigration from 1950 to 1975 there
was an economic take-off in Spain and in 1975 more than half of the population lived in urban
areas, received a wage with entitlements to social and health benefits, and were beginning to
have mass access to public education and a wide range of consumer goods. That economic
improvement was a pull factor for the foreigners who increased from 0.2% of the total
population in 1960 to 0.4% in 1970.
So, thanks to the economic growth, Spain changed from an agrarian and emigrant country, to
an industrialized and appealing country for foreigners. According to the same article, between
1975 and 2002 the number of foreign residents (persons with a residence permit) grew
steadily from 165,000 to 1.3 million at the end of 2002 and continued until 2008. Even if
there was a decrease in the immigration flows due to the economic crisis in 2008, the statistics
show that the immigration flow has stabilized in 2018 at the 2008 level and increased in
2019.

Immigration flow in Spain from 2008-2019
700,000
600,000
500,000
400,000

666,022
567,372

559,998
453,950
365,367

335,893

330,286
272,489 248,350 264,485
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290,005

300,000
200,000
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
100,000
0

Source: Based on data obtained from National Statistics Institutehttps://www.ine.es/jaxiT3/Tabla.htm?t=24295
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As for the current statistics, in 2020 in Spain there were 5.434.153 immigrants, mainly from
European countries.
TOTAL

MEN

WOMEN

TOTAL FOREIGNERS

5.434.153

2.719.877

2.714.276

TOTAL EUROPE

2.179.998

1.065.601

1.114.397

Romania

667.378

323.533

343.845

United Kingdom

262.885

133.579

129.306

Italy

252.008

139.228

112.780

Bulgaria

122.375

60.324

62.051

Germany

111.937

53.809

58.128

France

108.275

53.810

54.465

Portugal

97.628

55.055

42.573

Poland

53.418

22.103

31.315

Poland

46.891

24.597

22.294

Belgium

34.352

17.758

16.594

Sweden

20.422

9.719

10.703

Ireland

16.228

8.680

7.548

Lithuania

16.182

6.823

9.359

Finland

11.614

5.171

6.443

Hungary

10.507

4.426

6.081

Denmark

9.354

5.015

4.339

Austria

7.368

3.418

3.950

Czech Republic

7.230

2.656

4.574

Slovak Republic

5.969

2.095

3.874

Greece

5.099

2.688

2.411

Latvia

5.011

1.971

3.040

Croatia

2.859

1.385

1.474

Estonia

2.803

1.106

1.697

Slovenia

1.673

742

931

Luxembourg

606

317

289

Cyprus

448

225

223

Malta

301

173

128

TOTAL AFRICA

1.193.407

711.905

481.502

TOTAL AMERICA

1.554.087

660.863

893.224

NORTH AMERICA

74.468

32.057

42.411

SOUTH AMERICA

1.123.517

496.963

626.554

TOTAL ASIA

500.009

277.692

222.317

TOTAL OCEANIA

3.840

2.065

1.775
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Source: National Statistics Institute
https://www.ine.es/jaxi/Datos.htm?path=/t20/e245/p08/l0/&file=02005.px

The Workers’ Trade Union Confederation CCOO in Spain published a Report on immigrant’s
working sectors and highlights that agriculture and services are sectors more favorable to
immigrants, meanwhile in industry there are more native employed. 12% of the employed
people in Spain are foreigners, they account for 21% of employment in agriculture, 16% in
construction and only 9% in industry. According to the report: “the foreign population finds
greater employment opportunities in sectors with more precarious working conditions in terms
of temporary, part-time work and working conditions. They have a clear disadvantage in the
industrial sector, which is characterized by a greater union presence, with better guarantees
and stability of employment and generally better working conditions, jobs which are mainly
occupied by the Spanish population. Foreigners have fewer opportunities for access to quality
employment. They are underrepresented in sectors with greater consolidation of union
intervention, collective bargaining and quality employment agreements”.
While 36% of the Spanish population works in managerial and technical positions, only 18%
of the foreign population has access to those positions. The same report mentions that the
unemployment rate for the 3rd Trimester of 2019 was 14% for native Spanish people,
meanwhile for immigrants was 19%. It seems that the specialization of certain nationalities in
certain jobs depends in part on a phenomenon that has been called ethno-stratification of the
labor market, which refers to the way in which employers appeal to cultural differences to
legitimize a ranking of skills and qualifications by nationality (Pedreño and Riquelme, 2006) .
There is a clear division of labor by gender among the Moroccan, Colombian and Ecuadorian
populations in rural areas: employment in agriculture and construction for men contrasts with
female employment in the services sector. But, on the other hand, the employment patterns of
the Eastern European populations are characterized by a high involvement of both men and
women in agriculture, with almost one-third of women engaged in agricultural activities, almost
the same number as those employed in commerce and hotels and restaurants. This pattern
suggests the existence of a type of agricultural employment carried out in family groups, as
opposed to more individualized models of labor insertion (Sampedro & Camarero, 2018).
These familiar migration patterns and the high involvement of both men and women in
agricultural activities has proved to be more vulnerable to the effects of the crisis, the example
are the Bulgarian and Romanian immigrants who have disappeared from rural areas and
regions where the effects of the economic crisis were felt especially since 2012 .
According to the Social Security statistics here below, in February 2021, 2.053.997
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immigrants were working in the different labor market sectors: general, agriculture, household
employees, Freelance, Sea & Coal.
TYPE OF AFFILIATION

Nationality
General

GERMANY
AUSTRIA
BELGIUM
BULGARIA
CYPRUS
CROATIA
DENMARK
SLOVAKIA
SLOVENIA
ESTONIA
FINLAND
FRANCE
GREECE
HUNGARY
IRELAND
ITALY
LATVIA
LITHUANIA
LUXEMBOURG
MALTA
NETHERLANDS
POLAND
PORTUGAL
CZECH
REPUBLIC
ROMANIA
SWEDEN
TOTAL E.U. - 27

NON EU COUNTRIES
MOROCCO
CHINA
VENEZUELA
COLOMBIA
ECUADOR
UNITED
KINGDOM
UKRAINE

Agriculture

Household
employees

Freelance

Sea & Coal

TOTAL
37

BOLIVIA
PERU
PAKISTAN
REST OF
COUNTRIES
TOTAL NON
E.U.
TOTAL
COUNTRIES

Source: Average number of foreign affiliates in the Social Security System, by nationality and type of affiliation,
February 2021, http://www.segsocial.es/wps/portal/wss/internet/EstadisticasPresupuestosEstudios/Estadis
ticas/EST8/EST10/EST290/EST304

National policies on the integration of migrants
The Immigrant Integration Policy implemented by the Secretary of State for Migration covers
three types of projects: Projects for the empowerment of foreigners with full care needs, in
order to facilitate their access to standardized protection systems; Projects co-financed by the
European Social Fund within the framework of the "Social Inclusion and Social Economy"
operational program, in the field of employment and Projects co-financed by the Asylum,
Migration and Integration Fund.
We can name in our area the “Program for the Integration of Migrant People in the Rural
Environment of Aragon” who promotes labor and social insertion in rural areas. Another project
called: “Integration of Immigrant Families in Depopulated Rural Areas” is especially focusing on
migrants in very small rural communities, but there are much more projects, especially carried
out by IMSERSO (Institute for the Elderly and Social Services) .
The different Autonomous Communities in Spain have competence in migration matters with
respect to housing, education, social assistance, health, employment and culture, and their
policies are adapted and very effective since pursued at local level.
Mipex (Migrant Integration Policy Index) is a tool that measures immigrant integration policies
that governments are putting in place in order to enable and encourage immigrants to
participate in the society of the destination country. It is based on indicators that measure a
wide variety of aspects of economic and social integration, divided in 8 categories: labor
mobility, labor reunification, education, health, political participation, permanent residence,
access to citizenship, and anti- discrimination policies. This index is done by the Barcelona
Centre for International Affairs (CIDOB), and the Migration Policy Group (MPG) with the
collaboration of the European Commission in order to guarantee its reliability.
The index analyzes 52 countries: all EU Member States (including the UK), other European
countries (Albania, Iceland, North Macedonia, Moldova, Norway, Serbia, Switzerland, Russia,
Turkey and Ukraine), Asian countries (China, India, Indonesia, Israel, Japan, and South Korea),
North American countries (Canada, Mexico and US), South American countries (Argentina,
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Brazil, Chile), and Australia and New Zealand in Oceania. Spain is quite well positioned since
it’s 13thin the ranking with a score of 60, with an approach to integration considered:
Comprehensive integration: guarantees equal rights, opportunities and security for immigrants.

GOOD OR PROMISING PRACTICES ABOUT DIGITAL STORYTELLING
Digital welcome
promotes the digital inclusion and digital empowerment as a strategy to equip young refugees
and migrants through digital skills in order to fully participate in the host society (Belgium,
Greece, Spain, Italy, Germany).
DIGIMI – DIGItal

storytelling for Migrant Integration is a projects whose aim is the integration if migrants and
their empowerment to take an active part in the local communities (Netherlands, Cyprus,
Greece, Portugal, Austria, Spain, Lithuania, Italy- https://cesie.org/en/project/digimi/)
Included

a project on Digital Storytelling for Inclusion is a project for students from different
cultural/linguistic background and it’s meant to engage vulnerable groups (as migrants,
Special Education Needs (Italy, Finland, Spain - https://www.includedeurope.eu/)
The MEMEX project:

MEMories and EXperiences for inclusive digital storytelling promotes social cohesion and
encourages interactions between communities at risk of social exclusion (9 partners from 6
countries: Italy, Spain, Portugal, Sweden, Ireland and Belgium - https://memexproject.eu/en/)
INTERDEM= INTERcultural Dialogue to Empower Minorities,
it’s a Strategic Alliance promoting positive interaction and tolerance among young people of
native and ethnic minorities by promoting intercultural dialogue in micro realities through and
in new media channels (Spain, Italy, Germany, Romania- https://europaerestu.eu/interdemka2-espana/)
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FINDINGS FROM THE FIELD RESEARCH
Interviews with entrepreneurs and native resident’s representative
The field research was done in the Aragon Region (Autonomic Community) in small and
medium rural areas. Zaragoza is the most important city, having 716.040 inhabitants, and with
a positive impact on the economy of the nearby rural areas who are supplying the agricultural
goods to the city population. The transportation system (trains, buses, etc) to and from
Zaragoza and other big cities facilitates the mobility and flow of people to and from rural-urban
areas.
We had 5 answers from employers and native representatives from Aragon and Rioja, regions
where agriculture and vineyard are very important, with a high percentage of migrant workers
from several countries. The employers in general agreed on the benefit of having migrants in
rural areas, one employer stressed that: “I’ve had immigrant workers since 1990, without
them it would not have been possible to develop our activity.” Other said that having
employed migrants has enriched him culturally and has learned a lot from them. As far as
integration is concerned, the employers said that it depends on nationality, some migrants tend
to integrate more easily. Migrants are generally considered hard-working and conflict- free.
Interviews with migrants
We had a Focus Group with 11 migrant women from Zaragoza area and another 4 persons
from rural area (medium-size village). The women from the Zaragoza area, due to their
proximity to Zaragoza, stressed the fact that in the nearby rural area was easier to find work,
finding an apartment/house to rent being easier too. Because of the good transportation
system some preferred to live in town and get to the village for work only. But most of the
women from the first focus group mentioned working as housekeepers in Spanish families.
The 4 people from the village were a couple in their late forties, a young woman and a 30year-old man. Their jobs were related to agriculture, 2 in viticulture since Aragon has large
vineyard areas and 2 work in the fields, cultivating vegetables. They stressed the difficulty of
their work because of the weather conditions: very cold in the winter and very hot in the
summer. Their precarity too was mentioned since they depend on the seasons: sowing,
harvesting, etc. As to the housing, in the village is more difficult to rent a house/apartment since
many houses are empty but are “second residence” for people who live in town and only in
week-ends or holidays go to their village. The woman who works in viticulture with her husband,
cultivating the vineyard, is also a cook-helper in the village’s restaurant as a part-time job. She
stresses the importance of being with people, she takes her morning coffee in week-ends with
her friends, some Spanish women from the village. All 4 agreed on the importance of being
welcomed and appreciated by the natives for their work, and they feel at home in the village,
especially the couple who has been living there for 15 years and last year bought a house, as
a sign of their will to establish there.
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CONCLUSION
The desk research and the field research were very useful so as to understand the situation of
migrants in rural areas. It seems that the successful integration depends on bi-directional
actions: on one hand, the foreign population has to respect the democratic principles and
values of the receiving community, and, on the other hand, it requires respect from the local
population and a positive welcome.
Our conclusion is that there has to be a coordination of the migration policies with labor and
social integration policies in order to make the best out of the migrant’s force contribution to
the rural world, otherwise, that may affect the successful integration of migrants in the rural
societies and create gaps that would not be positive for the rural communities.
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Lithuanian Report
Authors: Eglė Zalubaitė, Rasa Trepkuvienė

FINDINGS OF THE DESK RESEARCH
Current labour market situation in small and rural societies in Lithuania
The most recent report1 on labor market tendencies in Lithuania reveals that the total number
of unemployed persons until 1st of April 2020 was 169 thousand. Among all unemployed and
registered to Lithuanian Employment Services, during first quarter of 2020, were 33,1% from
rural areas. This means that one out of three unemployed and registered with Employment
services is person from rural and small community. Employment in rural areas is much lower
than in urban areas and unemployment is higher. The majority of rural and small communities’
residents work in the agricultural, forestry and fisheries sectors.
There can be distinguished several unemployment in rural territories reasons:
▪

declining share of agriculture in the structure of the country's economy,

▪

low mobility of job seekers,

▪

insufficiently rapid economic development in the regions.

Typical profile of unemployed person from rural and small societies - an elderly without
university degree or professional training. Only 6 % of residents in rural areas has higher
education degree. The highest unemployment is noticeable
in remote, border areas, where the development of the local economy is slow, the number of
operating economic entities is small. There are no bigger employers creating more jobs in such
territories.
Statistics of migrants and their employment in small and rural societies in
Lithuania
In 2019, more than 73 thousand foreigners lived in Lithuania. The vast majority were thirdcountry nationals – from Ukraine (29%), Russian Federation (22%) and Belarus (21%).
Although, the number of citizens coming from India and other countries are increasing,
compared to the three major countries of migration to Lithuania, remains very small. 24 % of
all migrants living in Lithuania, are EU citizens with their families.
In 2019, the majority migrant workers came to Lithuania from Ukraine (51%) and Belarus
(20 %) (see chart No. 1 in appendix). From all temporary residence permits issued to non –
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EU citizens (to live in Lithuania for 1-2 years), in 2019 most of it were issued on the ground
of employment (76 % or in numbers 29 004 thousand). In 2019 majority of foreigners who
arrived on the ground of employment had a profession in demand in Lithuania. Thus, almost
70 % worked as a drivers of international freight transport vehicles (see chart No. 3 in
appendix).
The statistics2 of allocation of migrants among the counties in Lithuania show that majority
foreigners live in Vilnius county (45%) (see map in appendix). Vilnius county is the largest
county in Lithuania and includes the largest city and capital Vilnius. In other counties and
municipalities, the numbers of migrants are noticeably smaller. The majority of migrants live in
the biggest Lithuanian cities and counties.
It is important to mention that the employment of migrants in rural areas in Lithuania is not a
widely researched area, as this group of people forms the minority.
Push and pull factors of social inclusion in small and rural communities in
Lithuania
There can be listed several factors that influence social inclusion in small communities in
Lithuania. Push factors or in other words what is hindering social integration and motives to
move out from rural areas in Lithuania3:
▪

High rate of unemployment among young people (lack of job opportunities and
options),

▪

Less opportunities to obtain higher education,

▪

Insufficient social infrastructure services (e.g. bank, insurance services, etc.)

▪

Poorer living conditions,

▪

Poor health services,

▪

Geographical isolation (e.g. less public transport connections),

▪

Lack of opportunities for socializing (poor availability and choice in the leisure facilities),

▪

Feeling socially detached or undervalued by local community.

In general, social exclusion is formed by the internal and external environment of rural areas.
On the other hand, pull factors explain what encourages people to move to rural and small
areas. Examples of inclusive factors:
▪

The natural environment and outdoor activities which is easy to access,

▪

Low cost of housing and commodities,

▪

A perceived better quality of life in rural areas (less stress, slow pace of life),

▪

Employment possibilities in specific field of work (ex. organic farming),

▪

Local family ties or personal relationships, etc.
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Statistics of migrants’ educational level, skills and competences
Migrants who arrived on the ground of employment

The majority of migrants who arrived on the ground of employment had a profession in demand
in Lithuania. There are two lists of professions in demand:
Biannually approved by the Employment Service. In 2019 there were 72 professions such as
drivers of international freight transport vehicles, welders, assemblers, etc.
Professions requiring high professional qualifications approved by Lithuanian Government. In
2019 there were approved 55 professions such as IT workers, engineers, aviation specialists,
etc.
Statistics reveal that majority of migrants who arrived in Lithuania were from the first list of
professions.
Third country nationals looking for work in Lithuania

The report conducted in 2019 by Employment Service “Third country nationals (TCN) looking for
work in Lithuania” revealed that 23 % of TCN who were seeking for job have a higher university
education, but 41,8 % - have no professional training.
The majority of third country nationals who were registered in Employment Service had
secondary school education and it was 456 persons, 392 had secondary education with
professional qualification and 369 – university degree. The minority, 12 migrants, did not have
primary education, and 25 had primary education with qualification.
One of the reasons for the high proportion of unskilled migrants may be the recognition of
qualifications obtained in other countries (outside the European Union). The study “Integration
of foreigners granted asylum in Lithuania: legal regulation and situation”5 reveals that the work
skills and qualifications of refugees arriving in Lithuania often do not meet the needs of the
country's labor market, so they work in a less skilled jobs than in their country of origin. Often,
these individuals are unable to work in accordance with their education due to lack of language
skills or barriers to the recognition of their qualifications. The rest of the asylum seekers come
with a basic, secondary or incomplete basic / secondary education (such as Afghans), in which
case they study in adult education centers, evening schools and later either work in an unskilled
job or take advantage of vocational training opportunities.
National policies on the integration of migrants in the labour market
All foreigners who have acquired temporary or permanent residence permits in Lithuania can
automatically start to work officially in the country. Foreigners granted asylum in Lithuania can
find employment without restrictions and do not need to obtain a work permit.
Government in Lithuania providing integration support measures for refugees. It includes
support in such areas as employment, language learning, housing, social benefits etc. In order
to integrate refugees into the labour market, institutions responsible for integration provides
such measures: foreigners are introduced to the Lithuanian labour market, their work situation
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and competencies are clarified, refugees’ skills can be upgraded and support is provided to
change or acquire a new profession, they are informed and if necessary assisted to organise
self-employment, they receive help to find employment under employment contracts. Refugee
who has been granted asylum and who needs state employment assistance may register with
the Employment Service. Employment Service provide support measures for foreigners granted
asylum by paying subsidies for employers who recruit them. The amount of subsidy is 75 %
of employee’s salary and duration is up to 24 months. This measure intends to encourage
employers to hire more foreigners granted asylum.

BEST

PRACTICES OF DIGITAL STORYTELLING TO PROMOTE CULTURAL
DIVERSITY

Digital storytelling can be used to promote cultural diversity by combining such elements as
video clips, pictures or photos, text, voice recordings and music to create a visual story, which
helps to highlight social problems or to reach target audience more effectively. As best practices
of digital storytelling to promote cultural diversity can be mentioned “the Stories Without Visa”
Digital Storytelling Workshops which was held in Morocco and Turkey and “Immigrant Stories”
project.
“The Stories Without Visa”

are workshops that were held in Morocco and Turkey in 2017 and in 2018. It was the result
of the joint project carried by Hacettepe University Faculty of Communication Digital Storytelling
Unit, UNHCR Morocco and EGE Rabat, with the support of Embassy of the Netherlands. Two
workshops involved refugees living in Morocco from various countries like Syria, Ivory Coast,
Congo, Iraq, Yemen. Workshops in Turkey invited refuges with different backgrounds, refugee
women from Syria and Iraq to tell and create their digital stories.
All digital stories from workshops can be found on the following website:
http://www.storieswithoutvisa.org/pages/en/workshops.php
Immigrant stories

The project “Immigrant Stories” is a research and archiving project that aims not only to promote
diversity but also to preserve the digital migrants’ stories for future generations. It is run by the
Immigration History Research Center (IHRC) at the University of Minnesota, which seeks to collect
contemporary migration stories through digital storytelling and preserve them in the IHRC Archives.
“Immigrant Stories” teaches participants to make a digital story about a personal or family migration
experience.
To read more about the project visit the following website: https://cla.umn.edu/ihrc/immigrantstories/about-project
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To watch immigrant stories, visit the following link:
https://immigrants.mndigital.org/exhibits/show/immigrantstories-exhibit/stories-a- m

FINDINGS OF THE FIELD RESEARCH
Migrant representatives Overview of the research process
Two interviews with migrant representatives were conducted in February through the Zoom
platform. These interviews were organized separately with each migrant. Both migrants were
briefly introduced to the whole project aim and goals of the research. The questions were sent
on email prior to the interviews, so interviewees would have enough time to think about their
answers. At the beginning of the interviews ethical issues were discussed, anonymity ensured
and oral consent were given.
Overview of demographic indicators and backgrounds of migrants

The first interviewee who participated in the field research was refugee from Syria, who has
been living in Lithuania with his family for more than 3 years. The main reason leaving home
country was war and armed conflicts. Currently he has part time job in non-governmental
organization which specializes in refugee’s integration into Lithuanian society. This person has
an Arabic-Lithuanian-Arabic languages translator position in this organisation. However, the
interview revealed that part time job does not provide enough income to support the family
and for this reason interviewee is looking for another job. Previously acquired skills,
competencies or studies in Syria were not relevant to his current occupation. In homeland, this
migrant representative was self-taught artisan who manufactured and traded leather articles.
The second interviewee who participated in the research was migrant from Venezuela. The
migrant representative has been living in Lithuania for one and a half year. During the interview
several factors that influenced immigration to Lithuania was revealed – poor living conditions,
low salaries, difficult political situation in home country and husband who is Lithuanian. The
interviewee was not able to find job according to education acquired in Venezuela which is
electrical engineer and started to work in less skilled job in factory as an operator in the line
making electrical circuits. Main barriers in finding higher qualification required job were
mentioned – language barrier and gender stereotypes surrounding engineering profession.
Social inclusion and exclusion of migrants in rural society in Lithuania

Several challenges of living in small and rural communities were stressed out during both
interviews:
▪

Mistrust and exclusion of migrants, “cold” and “distant” communication.

▪

Cultural differences regarding communication (both migrants are used to casual and
close interaction with strangers as well as their family members and friends).

▪

Lack of local language skills.
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▪

Less employment options.

▪

Poor availability and choice in the leisure facilities and cultural life.

During both interviews the beginning of living in small and rural communities was described as
challenging due to language barrier in everyday life situations. Lack of language skills limited
communication with native residents and also reduced employment opportunities.
Although, the first interview revealed that higher concentration of refugees in Jonava district, as
it is close to Refugees Reception Center, was positive aspect during the integration process.
From one side, native residents are familiar with migrants in this particular district and from another
side refugees’ community were supportive in dealing with accommodation, employment or health
issues.
Both migrants started at low skilled jobs, however in the first case, refugee learnt Lithuanian
language which contributed to the more qualified employment. This can be explained with the
length of residency in Lithuania which is more than 3 years. In second case, migrant has been
living for less than two years and language skills are basic.
Regarding communication and cultural aspects, interviewees have local family friends both at
the job settings and outside. Migrant from Syria is actively participating in cultural events at
migrant day centers playing Syrian traditional music instruments and singing. Although migrant
from Venezuela is seeking for contacts with Latin persons living in Lithuania.
The key to successful integration in small and rural societies emerged during the interviews
which are language, communication, trust in the community. Both interviews revealed that good
knowledge of native language is the most important part of successful integration.
Native residents’ representatives Overview of the research process

One interview with native representative was conducted in March. The native representative
was briefly introduced to the whole project aim and goals of the research. The questions were
sent on email prior to the interview, so interviewee would have enough time to think about the
answers. At the beginning of the interview ethical issues were discussed, anonymity ensured
and oral consent was given.
Findings of the interview
The interviewee has professional contact with migrants as employer. The interviewee works in
Jonava district, where number of migrants are higher than in other small and rural communities.
As migrants’ population in this specific area is relatively high, the native residents are more
familiar with the foreigners and refugees. Even though, interviewee believe that integration in
Lithuanian society are still very slow and complicated.
Native residents’ representative mentioned that the main issues concerning migrants’
employment were additional difficulties that employers face when
recruiting refugees or migrants. In cases when company does not have previous experience in
employing and working with foreigners, they may encounter lack of knowledge on how to
communicate or deal with person from different cultural background, how to manage legal

48

documents, and this may scare them off.

CONCLUSIONS AND RECOMMENDATIONS
The research showed that in most cases migrants without language skills (Lithuanian or
Russian) end in lower qualification required jobs. Moreover, the research revealed that native
language knowledge is one of the most important factors which describes feeling accepted in
the society or excluded. For this reason, local society and employers should clearly understand
cultural differences and be equipped with nonverbal communication skills, have knowledge on
how to behave when communicating with migrants who have poor language skills. Deeper
knowledge about language barriers and ways to overcome them with a help of modern
technologies could contribute to successful integration process.
Fear of foreigners in Lithuania is still a common issue and promotion of cultural awareness
could help to uncover stereotypes or reduce fear of migrants in the hosting country.
Emphasizing the positive aspects of employing migrants could increase employers’ positive
attitudes towards migrants including refugees, and thus stimulate their employment. On the
other hand, as much as important the acceptance of local community is the motivation of
migrants themselves to learn the language, to seek for job opportunities actively, to
communicate with locals and overall have a positive attitude towards the hosting country.
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Allocation of migrants across Lithuania
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Top 5 foreigner’s professions in Lithuania
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Greek Report
Author: Maria Kosma

FINDINGS FROM THE DESK RESEARCH
Labour market in Greek rural societies
In the last decades, less and less Greek people are interested in primary sector activities.
especially young people, increasingly avoid manual work and turn to better paid, more
prestigious and less tedious work which signals the existence of a different "work ethic" from
the one that used to prevail in a a society that has been traditionally agricultural as the Greek
countryside. This labor shortage have been covered from migrants. The influx of migrant
workers is justified on the basis of these labor needs and is analyzed as a factor in restructuring
the local agricultural labor markets and enhancing the socio-economic transformation of the
Greek countryside (Pappas et al, 2007).
The main factors that attract migrants in rural labor market are stated in the report of the
European University Institute "Contribution of immigrants in the agricultural sector: trends,
opportunities, challenges". The first factor is the easier and cheaper access to food and lodging
in rural areas than in urban centers, the second factor is that migrants can meet the required
skills and competencies and the last one that working in a rural area is more convenient for
people who have immigrated illegally in the country. However, the last factor may have dark
sides as the exploitation of the people who live and work illegally in Greece is a usual practice.
A sad example is the the injury of 35 illegal immigrants who worked in strawberry plantations
in Manolada in 2013, because they claimed their salaries. Therefore, agriculture, livestock and
fisheries are popular jobs for migrants. However, there are Greek workers who claim that
migrants are more preferred for these jobs because they are cheaper and willing to work more
than 8 hours / day.
Moreover, another common practice in Greek rural communities is the seasonal work. Seasonal
land workers from third countries come to Greece for specific time period in order to work in
the agricultural field and they return to their countries after the end of their work. Usually, they
are workers from neighboring countries like Albania.

Current facts and statistics about migrants in small and rural societies.
According to the census that realized in 2011, the people officially settled in the country (and
counted) were 79.554, of which 43,341 were men and 36,213 were women. According to
the distribution, 42,992 people came from the European Union, 13,780 people from the rest
of Europe, 12,017 people from Asia, 4,159 people from Africa, 4,026 people from North
America, 1,315 people from Oceania and the Caribbean-South or Central America. Of these,
55,742 settled in urban areas of the country and 23,812 in rural areas. Most people came
from Albania (10,165 people or 22.2%), Bulgaria (7,379 or 16.1%), Romania (3,392 or
7.4%),Pakistan (2,944 or 6.4%) and Afghanistan (2,865 or 6.3%).
What is more, the statistics show that the Greek population tends to be concentrated in urban
areas. More specifically in 2011 the 76,6% of the whole population lived in urban and semiurban areas and only the 24,3 % lived in rural areas. Therefore, it is expected that more and
more migrants work in small rural areas as there is need of workforce. In particular, in 2008
the percentage of migrants working in Greek rural areas was 17% and in 2013 it was increased
to 50%.
National policies on the integration of migrants in the labour market
Employment is a key element of the integration process, as it is fundamental to participation
in economic and social life of the country. One basic condition for a smooth integration of
migrants and refugees in the labor market is their employment in jobs that do not are fully
covered by the domestic workforce. In addition, the possible utilization of migrants, applicants
and beneficiaries of international protection in fields with proven more comprehensive
specialization than the domestic workforce. The Article 11 of Law 4251/2014 defines that
every two years a common decision of five ministries is issued and determines the maximum
number of vacancies for a dependent and seasonal work per region and specialty of
employment (like fishermen or other skilled employments) which are covered by third-country
nationals.
Moreover, third country nationals entering the country through the procedures related to the
international protection - asylum regime, are provided access to the labor market, in accordance
with the provisions of articles 68, 69 and 71 of Law 4375/2016. In addition, according to
Article 70 of the same law, beneficiaries of international protection, persons granted a residence
permit for humanitarian reasons as well as their family members, have the right to participate
in adult education programs related to employment and vocational training under the same
terms and conditions that apply for nationals, if they hold a valid residence permit provided for
the relevant provisions.
Equally crucial in promoting the contribution of third-country nationals to the economy of the
country is the support of entrepreneurship, through access to micro-credit schemes as well as
the possibility of participating in businesses and programs within the socially solidarity
economy.

Finally, the promotion of the labor market integration should initially focus on the recording, the
recognition and the evaluation of skills, in order to facilitate the access to the labor market
entrepreneurship. The consequent facilitation of skills validation and recognition of qualifications
is crucial to ensure full utilization of skills each person, and this is particularly important for
applicants and the beneficiaries of international protection, who due to their situation are not
equipped with the appropriate documents proving the training and related their qualifications,
either due to the interruption of the educational process in the countries of origin or because
they did not join the formal education system.

GOOD OR PROMISING PRACTICES ABOUT DIGITAL STORYTELLING
The Transpoemations Project’: digital storytelling, contemporary poetry, and refugee
boys (USA)

A five-week summer literacy program designed for a group of 70 multilingual refugee boys
resettled from their home countries in Africa and Asia to a city in the Southeastern USA. The
students attended local public schools but struggled to experience academic success in the
traditional classroom. The summer program addressed this issue by offering the students a
curriculum in which they worked, alongside American teachers, in small learning groups,
completing activities premised on specific twenty-first century literacies, such as critical thinking
and the creative manipulation of texts and technologies. The students interacted with highinterest literature written in English and with selected productivity tools, including the filmmaking
software MovieMaker. The program culminated with each student producing a digital story – a
‘transpoemation’ – adapted from an autobiographical response to George Ella Lyon’s poem,
‘Where I’m From.’ The students translated their own poems through a series of scaffolded
steps in order to create short films for preview and critique. Working with the computer, with
texts they had generated, and with images and music, the students showcased their facility
with storytelling, with the English vocabulary they were acquiring, and with visual media,
demonstrating a growing sense of academic confidence.(Emert, 2013)
TED-Ed Innovative Educator program (Serbia)

Educator Bojana Golubovic encouraged students and teachers to share their ideas with the
community through live storytelling, digital storytelling, and creative writing on given issues. This
way, she managed to help students develop their creativity, communication, critical thinking,
and collaboration skills.

FINDINGS FROM THE FIELD RESEARCH
Interviews with entrepreneurs and native resident’s representative
We talked with two men who work with migrants. Both they work in the agricultural field. Greece
traditionally has been an agricultural country and the majority of migrants who live in rural areas,
they work in the agricultural field. They told us that the agricultural work is hard and that’s the
reason many migrants work in the field because they need the money. It is easy for them to
work with migrants because the work is manual and the knowledge of the Greek language is
not a prerequisite. As regards the migrants’ professional inclusion, there are not many problems
as the work is clear and every worker knows what has to do.
Moreover, the workers that are hard working and good they are much in request from the
landowners. Regarding their social inclusion, they believe that migrants who live many years in
the region and speak Greek are fully included in the local society. The newcomers find more
difficulties as they don’t speak the language and they have a totally different culture. It’s
important to highlight that the first migrants that arrived massively in Greece in the 90s and
now are fully integrated, were from Albania and Eastern European countries. On the contrary,
“new” migrants are mainly from Asian countries like Pakistan and Afghanistan which means
that they come from very different cultures that people in small communities are not familiar
with.
Interviews with migrants
We talked with two men who work in farms. The first man has been living in Greece for 25
years and he was born in Albania and the second one comes from Pakistan and has been
living in Greece for 5 years. The first told us that the first years were a bit difficult because there
were some kinds of discrimination, he was the foreigner. His family as many others from Albania
decided to embrace Christianity as this way the inclusion would be easier.
Now, he thinks that Greece is his second homeland and he loves life in Greece. On the other
hand, our second interviewee doesn’t speak Greek very well but he tries to improve his
knowledge. He admitted that he has faced some incidents of bad behavior both professionally
and socially but the majority of people are friendly. He characteristically told us “Some people
want to learn more about my homeland and culture and they asked me about our traditions in
Pakistan”. As regards the professional life ha has experienced labor exploitation especially, the
first year he came in Greece. In the question if he feels integrated into the rural community he
lives, he answered not totally. He mainly socializes with his co- workers, migrants too. “People
are not bad with us but it is difficult to create personal relationships”, he told us.

CONCLUSIONS AND RECOMMENDATIONS
The research showed that the majority of migrants who live in Greece don’t have an expertise
and they do mainly manual work. Especially in rural areas the agricultural field is the easiest
path for professional inclusion as it only requires industriousness and endurance. As regards
their social inclusion, there are more obstacles to overcome, the language is the first one. Then,
it comes their culture background and how common or different is with the local one. People
with different cultures and religions tend to meet more difficulties in order to feel integrated in
their new community.
To conclude with, an educational programme addressed to employers, owners of small
businesses who manage culturally diverse work teams in small and rural contexts will be really
useful as it would be helpful not only in the professional life but also in the social life of the
migrants where they encounter more obstacles.
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